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Company overview 

Background

Web site:

Healthcare Skills Training (HST) specialise in Professional Qualifcations for the healthcare 
medical device/pharmaceutical industry and hospital staff of all grades.
Through Edexcel International they develop, provide and accredit high quality assessed and 
accredited training programmes throughout the UK and Europe.

www.healthcareskills.com

Feasibility Study

The aim of Healthcare Skill's Feasibility Study was to provide advice and 
support on the technologies that will allow them to transition from 
traditional methods of training to online delivery.

The deliverables of the feasibility study were:

• A report outlining recommendations on technologies to be 

adopted. 

• Support and advice whilst transitioning the frst course using the 

Moodle learning management system (LMS). 

The outcome

From the beginning of the feasibility study HST were keen that a member of their staff learn to use Moodle 
and take on the role of Moodle administrator. With our support they carried out the majority of tasks 
required to get the frst course up and running. This included creating and updating material, creating 
interactive quizzes and undertaking general administrative tasks such as adding users and setting roles. 
To help with these tasks we provided example code for particular tasks or problems, created user guides 
and directed them to useful online resources. In addition to assistance and training we demonstrated 
advanced features in Moodle such as creating multi language pages that display in the users selected 
language and the customisation functions to use when designing course layouts and material at a later 
date.

During the feasibility study period the company piloted the online course with their staff. This provided 
positive feedback and gave them confdence to run the online course with one of their clients, again 
yielding positive results.

Finally we advised HST on possible technologies to help manage their client base and course material so 
that it is kept up to date, consistent and available to staff who are often geographically dispersed and to 
also ensure that versions of course material within Moodle are the same whatever language they have 
been translated to.


